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Agenda

• Welcome and Introductions 

• Today’s Objectives

• PSR Project Update 

• Benefits to Association Plans 

• Sample Process Flows

– Health Enrollment & Demographic Changes
– Premium Process
– Deduction Register

• Review my|CalPERS Touchpoints

• Key Dates and Next Steps
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Meeting Objectives

• Provide update on PSR Project Progress
• Share benefits of my|CalPERS
• Confirm understanding of current data exchange 

processes
• Walk through major changes coming with 

my|CalPERS
• Discuss key dates and next steps  
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PSR Project Update

• General Design Phase - Complete
– User Interfaces 
– Business Rules
– Screen Mock Ups

• Detail Design approximately 65% complete 
• System Test activities underway
• System name established – my|CalPERS
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Benefits

Stakeholder Benefits

Association 
Plans

Improved access to data and notification of 
changes
• Increased accuracy of payments
• Reduced premium discrepancy notices
• Ability to generate deduction registers 
• Ability to review subscriber summary enrollment 

information online
• Automatic enrollment change notifications for 23 

year-old deletes, death, and demographic 
changes impacting health coverage

• Ability to review Health Plan details online

http://www.poracsandiego-imperialcountieschapter.org/images/PORAC_Web.gif
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Association Plans – Enrollment Flow
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Association Plan – Premium Flow
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my|CalPERS Touchpoints

• On-line View Access
• On-line Discrepancy Reporting
• On-line Deduction Register Downloads
• ZIP Code Reporting

– Annual & Monthly
• Health Enrollment and Demographic Files 

(ANSI 834)
– Daily & Full File

• Cancellation of Coverage File Transfer for 
Direct Pay and COBRA

• Validated Retiree Drug Subsidy Data 
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my|CalPERS Touchpoint

• Summary of their Health Plan Information    
• Detailed Health Plan Information  
• Subscriber’s Health Enrollment Summary

On-line View Access
Association Plans and Health Carriers will have on- 
line view access to:
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List of 
Health Plans

my|CalPERS Touchpoint 
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Health Plans 
and Carriers 
can access 
Detailed 
Plan 
Information 
on-line.

my|CalPERS Touchpoint 
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Health Plan 
will be able 
to request a 
report on- 
line (via 
SSN) that 
provides a 
summary 
view of a 
Subscriber’s 
Health 
Enrollment.

my|CalPERS Touchpoint 
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my|CalPERS Touchpoint

On-line Discrepancy Reporting
Association Plans and Health Carriers will 
communicate premium and enrollment 
discrepancies to CalPERS via my|CalPERS.

• Ability to upload and download a file of 
discrepancies, such as Excel, Word, etc. 
using my|CalPERS
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my|CalPERS Touchpoint

Health Plans 
and Carriers 
will have the 
ability to 
add a 
Discrepancy 
Report
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my|CalPERS Touchpoint

Health Plans 
and Carriers 
will have the 
ability to 
Upload a 
Discrepancy 
Report



Health Benefits Branch 16

my|CalPERS Touchpoint

Discrepancy 
Reports will 
be available 
on-line for 
download to 
Health Plan 
or Carrier’s 
system.
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my|CalPERS Touchpoint

• Annual ZIP Code Changes:
– Health Carriers notify CalPERS via upload of the Postal 

Zone changes
– Upload accomplished via my|CalPERS interface (refer 

to Section 6.1 - Health Carrier Information Packet #, 
IA50024 – Health Provider Uploads Postal Zone 
Changes 1)

• Monthly ZIP Code Changes:  
– CalPERS staff notify Health Carriers about monthly ZIP 

code changes
– Health Carriers notify CalPERS outside of 

my|CalPERS whether the ZIP changes should be 
considered for health enrollment

Zip Code Reporting
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my|CalPERS Touchpoint

Annual Zip 
Code 
reporting 
will be 
conducted 
via file 
uploads.
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Annual Zip 
Code 
reporting 
will be 
conducted 
via file 
uploads

my|CalPERS Touchpoint
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my|CalPERS Touchpoint

• Daily Health Enrollment Changes:  Health Carriers 
receive daily health enrollment changes per the ANSI 
file format including demographic changes via 
my|CalPERS Interface (refer to Section 5.1- Health 
Carrier Information Packet #1, IA50043 – Send Health 
Enrollment Updates to Carriers)

• Health Enrollment Full File:  Health Carriers contact 
CalPERS staff outside of my|CalPERS to request the 
full health enrollment file as of a specific enrollment 
date.  File is created in the ANSI file format and made 
available via my|CalPERS Interface (refer to Section 
5.1 -Health Carrier Information Packet #1, IA50043 – 
Send Health Enrollment Updates to Carriers)

Health Enrollment and Demographic Files
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my|CalPERS Touchpoint

• Enrollment Cancellation of Coverage:  Association 
Plans and Health Carriers notify CalPERS of enrollment 
cancellations due to non-payment for COBRA and 
direct pay via file transfer using my|CalPERS interface 
(refer to Section 6.2 - Health Carrier Information Packet 
#1, IA50031 – Health Enrollment, COBRA Enrollment) 

• Validated Retiree Drug Subsidy Data:  Health 
Carriers will receive validated Medicare eligibility data 
via file transfer using my|CalPERS interface (refer to 
Section 5.2 - Health Carrier Information Packet #1, 
IA50029 – Send Validated Retiree Drug Subsidy Data 
to Carriers)

Cancellation of Coverage and RDS
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my|CalPERS Touchpoint

• Deduction Register File Transfer:  Association Plans 
and Health Carriers have the option to receive 
deduction registers electronically via file transfer (further 
detail will be provided in the Updated Health Carrier 
Information Packet #1 in Early 2009)

• Deduction Register Report:  Association Plans and 
Health Carriers may view/download their deduction 
register through my|CalPERS. List of reports available: 
– Carrier Register Summary Report 
– Carrier Register Report: Summary of Payments Types
– Carrier Register Report: Payment Details
– Carrier Register Report: Deletes

Deduction Register File and Report
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Carrier Register Summary Report
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Carrier Register Report: Summary 
of Payments Types
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Carrier Register Report: Payment 
Details
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Carrier Register Report: Deletes
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Key Dates and Next Steps

• February 2009 – Association Plan Meeting
– Draft agenda items:

• Update on lessons learned from testing activities
• Potential updates to Health Carrier Packet

• June 2009 – Health Carrier Packet #2
– Cutover approach and activities

• Fall 2009 – Association Plans will validate that 
they can share files with my|CalPERS

• Fall 2009 – Association Plans will start to 
interact with my|CalPERS
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